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Registration



LADR
Location of Aircraft in Distress Repository



STEP 1: 
DNA ACCOUNT

STEP 2: 
REGISTER LADR

STEP 3: 
ASSIGN USERS

STEP 4: 
UPDATE ACCOUNT and ORGANISATION MANAGEMENT  

Steps for Registering



ICAO DNA Account 
Create a DNA (Data Network for Aviation) Account 

All Focal points and users will require an account

https://www.icao.int/safety/OPS/OPS-Tools/Pages/DNA.aspx

Step 1

https://www.icao.int/safety/OPS/OPS-Tools/Pages/DNA.aspx


Registering for the LADR
https://www4.icao.int/opsctrl/

Who Must Register: 
Airline Operator; 

Air Navigation Service Provider (in LADR are represented via FIRs);

Search and Rescue Unit. – RCC

State Representatives

Step 2

https://www4.icao.int/opsctrl/


ACCESS to the LADR
Who will need the ACCESS within your Organisation. Each ANSP/RCC/Operator 
needs to create a Focal Point who will assign/appoint Users.

Focal Point 
Your Organisations administrator
Rights to update you Organisations information
Authorisers multiple users
Viewer of information – Event and history
Alert notification (Organizational contacts subscribed) 

Authorised User
Viewer of information – Event and history
Alert Notification (Organizational contacts subscribed) 
Single point of contact 
Requires Focal point to grant access



FOCAL POINTS
How to register as a FOCAL point for your organisation 

Information required for different sectors

 Air Operator 

 ANSP – Air Navigation Service Provider 

 RCC – Rescue Coordination Centre 

 State Representative (in accordance with Annex 6, Part I, 6.18 who 

intend to provide access to authorized individuals not meeting any of 

the above descriptions.)



Focal Points Air Operator
Aircraft Tracking aircrafttracking@icao.int

The ICAO Three Letter Designator (3LD); 
Your official Agency Name; 
Your radiotelephony call sign; 
Focal point email, last and first name

mailto:aircrafttracking@icao.int


Focal Points ANSP
Aircraft Tracking aircrafttracking@icao.int

 

FIR Name; 
FIR Location Indicator; 
Focal point email, last and first name

mailto:aircrafttracking@icao.int


Focal Points SRR 
Aircraft Tracking aircrafttracking@icao.int

SRR Name; 
FIR Name and 4-letter Location indicator (if available) 
Include all FIRs
Focal point email, last and first name.

mailto:aircrafttracking@icao.int


Focal Point State Representative 
Aircraft Tracking aircrafttracking@icao.int

State Name 
FIR Name and 4-letter Location indicator (if available) 
Include all FIRs
Focal point email, last and first name.

mailto:aircrafttracking@icao.int


LADR 
Front End : https://ladr.eurocontrol.int/ops/frontend

Focal Points View Authorised User View 

https://ladr.eurocontrol.int/ops/frontend


Account Management 
FOCAL points can Add users 

All Users must have a DNA Account

Define role as either Focal point/User

Linked Accounts



Organisation Management 
• Create New Contacts

• This is what will be found when the “Find Contacts” is selected

• Ensure Operational numbers are used – 24Hour availability 

• Alert Notification 



Contact Information (OPS Control Directory)



Help Manual 
Available on the LADR Home Page 

https://ladr.eurocontrol.int/ops/frontend/static/media/user-
manual.fdafd9c874201a1c0208.pdf 

https://ladr.eurocontrol.int/ops/frontend/static/media/user-manual.fdafd9c874201a1c0208.pdf
https://ladr.eurocontrol.int/ops/frontend/static/media/user-manual.fdafd9c874201a1c0208.pdf


Difficulties and challenges
For the user experiencing technical issues with the LADR application you 
may contact EUROCONTROL NM CSO Support

Phone number: 003227451997 

Email address: nm.cso.help-desk@eurocontrol.int 

mailto:nm.cso.help-desk@eurocontrol.int


Useful Links 
ICAO OPS Control Directory https://www4.icao.int/opsctrl/ Transferred to 
EUROCONTROL

DNA Registration : https://www.icao.int/safety/OPS/OPS-
Tools/Pages/DNA.aspx

LADR: https://ladr.eurocontrol.int/ops/frontend 

LADR HELP: https://ladr.eurocontrol.int/ops/frontend/help

ICAO Registering for Focal Points : aircrafttracking@icao.int

ICAO State Letter : AN 11/1.1.29-24/16

 

https://www4.icao.int/opsctrl/
https://www.icao.int/safety/OPS/OPS-Tools/Pages/DNA.aspx
https://www.icao.int/safety/OPS/OPS-Tools/Pages/DNA.aspx
https://ladr.eurocontrol.int/ops/frontend
https://ladr.eurocontrol.int/ops/frontend/help
mailto:aircrafttracking@icao.int


From the ARCC 
Johannesburg 
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