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Steps for Registering -~
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DNA LOGIN g

STEP 1:
DNA ACCOUNT

STEP 2:
REGISTER LADR

STEP 3:
ASSIGN USERS

STEP 4:
UPDATE ACCOUNT and ORGANISATION MANAGEMENT

OPS CONTROL DIRECTORY
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ICAO DNA Account A

Create a DNA (Data Network for Aviation) Account
All Focal points and users will require an account
https://www.icao.int/safety/OPS/OPS-Tools/Pages/DNA.aspx
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https://www.icao.int/safety/OPS/OPS-Tools/Pages/DNA.aspx

Step 2

Registering for the LADR

https://www4.icao.int/opsctrl/
Who Must Register:

Airline Operator;
Air Navigation Service Provider (in LADR are represented via FIRs);

Search and Rescue Unit. —RCC
State Representatives

ICAO OPS CTRL

s transferred to EUROCONTROL and is now included
s will be authorized for the use of

The OPS Control Directory, formerly hosted by ICAO, wa:
as a function within the LADR. OPS CTRL acts as the means by which user.

the LADR. The LADR can be accessed through the following link: https://ladr.eurocontrol.int/ops/frontend
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https://www4.icao.int/opsctrl/

ACCESS to the LADR “Ia

Who will need the ACCESS within your Organisation. Each ANSP/RCC/Operator
needs to create a Focal Point who will assign/appoint Users.

Focal Point
Your Organisations administrator
Rights to update you Organisations information
Authorisers multiple users
Viewer of information — Event and history
Alert notification (Organizational contacts subscribed)

Authorised User
Viewer of information — Event and history

Alert Notification (Organizational contacts subscribed)
Single point of contact
Requires Focal point to grant access
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FOCAL POINTS “Ia

How to register as a FOCAL point for your organisation
Information required for different sectors

Air Operator

ANSP — Air Navigation Service Provider

RCC — Rescue Coordination Centre

State Representative (in accordance with Annex 6, Part |, 6.18 who

Intend to provide access to authorized individuals not meeting any of
the above descriptions.)
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Focal Points Air Operator

Aircraft Tracking aircrafttracking@icao.int

The ICAO Three Letter Designator (3LD);
Your official Agency Name;

Your radiotelephony call sign;

Focal point email, last and first name
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mailto:aircrafttracking@icao.int

Focal Points ANSP

Aircraft Tracking aircrafttracking@icao.int

FIR Name;
IR Location Indicator;
~ocal point email, last and first name

g ol fabi CERTIFIED (%)
\ et ey 7

F transport

Department

Transport
REPUBLIC OF SOUTH AFRICA


mailto:aircrafttracking@icao.int

Focal Points SRR A

Aircraft Tracking aircrafttracking@icao.int

SRR Name;

FIR Name and 4-letter Location indicator (if available)
nclude all FIRs

Focal point email, last and first name.
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Focal Point State Representative ™

Aircraft Tracking aircrafttracking@icao.int

State Name

FIR Name and 4-letter Location indicator (if available)
nclude all FIRs

Focal point email, last and first name.
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Front End : https://ladr.eurocontrol.int/ops/frontend

Focal Points View
m«re Eventsmap Events History A tion Managemen § Contacts  Privacy~ Hel

Recently finished (24h)
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https://ladr.eurocontrol.int/ops/frontend

FOCAL points can Add users

All Users must have a DNA Account
Define role as either Focal point/User
Linked Accounts

Account Management

cccccccccccc

@ Pre Authorized Account Organisation(s)
@ Auth d Gregory Critchley gregeryc@atns.co.za JOHANNESEURG
© De-Authorized
o Duty SMC ARCC (Operational | Positiony ~ sasarn .arcc@gmail.com JOHANNESBURG
@ U
..... 0
@ Focal Point
Organis
©@ SRR

ory  Account Management  Org

authorized

authorized
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 Create New Contacts

* This is what will be found when the “Find Contacts” is selected
* Ensure Operational numbers are used — 24Hour availability

« Alert Notification

Organisation Management
Organisations Home > Organisation

it Organisation Management  Fi

ement  Find Contacts Privacy Help

SRR JOHANNESBURG .
enticat Find OpsControl Contacts
ntit
NNNNNNNNNNNNNNNNN H H
Organisation Type
LADR FIR Location Indicators FAJO, FAJA, FACA g yp

Pl Operator FIR SRR

Search for an Organisation(s)

Name Type Partof organisation(s) ~ # Contact
No Data Found
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Contact Information

RCC Johannesburg
Identification

Name
Part of Organization

Oceanic Flag

Contacts

ARCC Chief

Contact Details

E-mail: gregoryc@atns.co.za
Phone: +27828755939

Search and Rescue Mission Coordinator (SMC) Standby

Contact Details

E-mail: arcc@atns.co.za
Phone: +27635055485
AFTN: FAZZARCC

Search and Rescue Mission Coordinator (SMC) Primary

Johannesburg
FAJO,FAJA FACA JOHANNESBURG
No

Contact availability Validation Status Notification Status

u/7 cd  since: 2024-07-05 on| tumoff

s

et invalid

Contact availability Validation Status Notification Status

24/7 On turn off
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(OPS Control Directory)

dentification info

Update contact

Update contact

transport '
Department 2030
Transport

REPUBLIC OF SOUTH AFRICA




Help Manual

Avallable on the LADR Home Page

https://ladr.eurocontrol.int/ops/frontend/static/media/user-
manual.fdafd9c874201a1c0208.pdf

| Contacts Privacy Help
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https://ladr.eurocontrol.int/ops/frontend/static/media/user-manual.fdafd9c874201a1c0208.pdf
https://ladr.eurocontrol.int/ops/frontend/static/media/user-manual.fdafd9c874201a1c0208.pdf

Difficulties and challenges ™

For the user experiencing technical issues with the LADR application you
may contact EUROCONTROL NM CSO Support

Phone number: 003227451997
Email address: nm.cso.help-desk@eurocontrol.int
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mailto:nm.cso.help-desk@eurocontrol.int

Useful Links A

ICAO OPS Control Directory https://www4.icao.int/opsctrl/ Transferred to
EUROCONTROL

DNA Registration : https://www.icao.int/safety/OPS/OPS-
Tools/Pages/DNA.aspx

LADR: https://ladr.eurocontrol.int/ops/frontend

LADR HELP: https://ladr.eurocontrol.int/ops/frontend/help
ICAQO Registering for Focal Points : aircrafttracking@icao.int
ICAO State Letter : AN 11/1.1.29-24/16
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https://www.icao.int/safety/OPS/OPS-Tools/Pages/DNA.aspx
https://www.icao.int/safety/OPS/OPS-Tools/Pages/DNA.aspx
https://ladr.eurocontrol.int/ops/frontend
https://ladr.eurocontrol.int/ops/frontend/help
mailto:aircrafttracking@icao.int

1'I"1'L s Wik, Tty
at — r“fq:r

From the ARCC
Johannesburg
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